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Ratings of “Fair” not displayed.
Source: USPTO Semi-annual External Quality Survey
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Good or Excellent

Poor or Very Poor

In the past 3 months, how would you rate 

overall examination quality?
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Rejections
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Rejections
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Rejections
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Rejections

35 USC §101

Rejections

Most/All of the time

Some of the time

Rarely

Source: Semi-annual External Quality Survey FY22Q2

% of 
customers 
reporting

How often were the rejections you received 

reasonable in terms of correctness?
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Poor/Very Poor Fair Good/Excellent

Overall perception of quality

Examiners substantively address responses to office actions

20% of customers 46% of customers 34% of customers

Source: Semi-annual External Quality Survey FY22Q2

Addressing applicant response to office 

actions vs overall perception



Thank you!
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